
Infotainment systems are helpful 
because they:

• Allow for quick, intuitive adjustments of 
vehicle functions.

• Provide a centralized location for  
system controls.

• Reduce system buttons and knobs.

• Allow connection and control of the 
user's media.

• May enable hands-free operation.

BENEFITS

Understand Key Focus Features

The infotainment system1 includes the vehicle's audio system,  
but may also include available climate control settings, navigation,2 
vehicle settings, 4G LTE Wi-Fi® hotspot connectivity3 and advanced 
features such as Surround Vision.

Infotainment systems use Bluetooth4 or a USB5 connection to link 
to a compatible device, such as a smartphone, cell phone, USB flash 
drive5 or portable audio player and offer hands-free voice control. 

INFOTAINMENT SYSTEMS

FREQUENTLY 
ASKED QUESTIONS

Do I have to use the touchscreen to 
control common functions?

There are multiple ways to control 
vehicle functions. Depending on 
your vehicle, you may also be able to  
interface the infotainment system 
using voice controls, controls on the 
steering wheel or by using auxiliary 
buttons on the instrument panel or 
floor console.

What is USB-C? 

USB-C is a newer industry-standard 
connector for transmitting both data 
and power. It has no up or down 
orientation – you won't have to flip 
it to plug it in. 

My vehicle has available navigation.
How do I update maps?

This depends on the system. Some 
vehicles must be updated by  
purchasing an update disc or  
SD card. Check your Owner's  
Manual for more information.

I connected a USB device with music 
on it. Why doesn't my system 
recognize it?

Your USB stick or SD card must be 
properly formatted and music must 
be in a supported format. Check 
your Owner's Manual for details.

Why does my system have a Users 
icon on the home screen?

Your system may store preferences 
and settings for different users. They 
are stored in the Cloud,6 so they can 
travel with you to a different vehicle 
with a similar GM radio.

With so many stations, how do I find 
what I want?

1. Go directly to the station using the 
tuner knob or touchscreen. 

2. Select BROWSE to scroll through 
station choices. 

3. For SiriusXM, use the station listing 
found here.

1. Functionality varies by model. Full functionality requires compatible 
Bluetooth and smartphone, and USB connectivity for some devices. 
2. Map coverage available in the United States, U.S. Virgin Islands,  
Puerto Rico and Canada. 3. Service varies with conditions and location. 
Requires active service plan and paid AT&T data plan. See onstar.com for 
details and limitations. 4. Full functionality requires compatible  
Bluetooth and smartphone. Some devices require USB connectivity.  
5. Not compatible with all devices. 6. Requires active service plan. Services 
are subject to user terms and limitations and vary by vehicle model. See 
onstar.com for details.

http://www.siriusxm.com/channellineup
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INFOTAINMENT SYSTEMS

HOW
TO USE COMMON SETTINGS

STORING FAVORITE STATIONS 

Radio stations from all bands (AM, FM or SiriusXM) can be stored in any order. 

1. Tune in the desired radio station. 

2. Touch and hold one of the favorite buttons until a beep is heard. 

3. Repeat the steps to store another favorite station. 

Note: You may customize the number of favorite screen buttons by visiting  
Settings on the touchscreen. 

VOICE RECOGNITION 

Control the music source and make phone calls hands-free (after pairing your  
Bluetooth-enabled phone) using the enhanced voice recognition system. 

1. Press the Push to Talk button on the steering wheel. 

2. You will hear a prompt followed by a beep. 

3. After the beep, say a command. 
• Example Phone command (using your paired phone): “Call Amanda” or  

“Dial 555-1212” 
• Example Media Music Device Search command (when connected to USB only):  

“Play artist [name]” or “Play song [name]” 
• Example Radio command: “Tune FM 104.3” or “Tune XM Classic Vinyl” 
• Help: Say “help” for voice recognition assistance 

PORTABLE AUDIO DEVICES 

An accessory power outlet, a 3.5-mm auxiliary input jack and USB ports may be in your vehicle.  
Once an iPhone®, MP3 Player or USB storage device is connected to a USB port,  you can search  
for music on-screen or by using voice commands. 

Press the Media icon to select a portable device as the audio source.

APPS

Some vehicles may offer in-vehicle apps1 – connecting to music, news, weather, travel information 
and more – available for download to the radio through the APPS icon on the Home page.  
Downloading and using the apps require Internet connectivity and a data plan accessed through 
the vehicle’s 4G LTE Wi-Fi hotspot, if active, or a mobile device hotspot.  

APPLE CARPLAYTM/ANDROID AUTOTM 

Apple CarPlay2/Android Auto3 capability is available through a compatible smartphone using the 
Projection icon on the Home page of the infotainment system. You may need to download and/or 
enable the corresponding app if it's not installed.

1. Connect your compatible phone by plugging your phone's cable into a USB data port. Use your 
device’s factory-provided cable. Aftermarket cables may not work. 

2. The Projection icon will change to either Apple CarPlay or Android Auto. Touch the icon to have 
your apps displayed. 

• Cadillac Infotainment Overview
• Buick IntelliLink: How to Make and Receive Phone Calls

• GMC Infotainment: Navigation
• Chevrolet IntelliLink: Apple CarPlay
• Chevrolet IntelliLink: Android Auto

Video Resources Get to Know Your Vehicle
Every GM Vehicle has a Getting to Know Your Vehicle Guide with helpful tips to 
operate your vehicle's most common functions. Here's how to access them:
1. Access the Owner Center: myBuick   myCadillac   myChevrolet   myGMC. 
2. Select your vehicle.
3. Select Learn About Your Vehicle.

1. Available on select 2017 model year and newer GM vehicles with compatible hardware. Additional data plan rates may apply. Third-party trademarks are the property of their respective third-party owners and used under agreement. Requires active service plan and paid AT&T vehicle data 
plan or compatible device with 3G/4G LTE tethering data plan. See onstar.com for details and limitations. 2.  Vehicle user interfaces are products of Apple and their terms and privacy statements apply. Requires compatible smartphone and data plan rates apply. 3. Vehicle user interface is a 
product of Google and its terms and privacy statements apply. Requires compatible smartphone and data plan rates apply. Copyright 2018 by General Motors. Produced by GP Strategies for GM Center of Learning.

https://www.youtube.com/watch?v=6px0n3ztDWs
https://my.buick.com/learn/video?videoId=5605823710001
https://my.gmc.com/learn/video?videoId=5507903670001
https://my.chevrolet.com/learn/video?videoId=5622823290001
https://my.chevrolet.com/learn/video?videoId=5622823244001
http://my.buick.com
http://my.cadillac.com
http://my.chevrolet.com
http://my.gmc.com
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